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Parameter Details
Available Bandwidth Up to 10Gbps*

Contention ratio 1:1 (guaranteed)

Quality of Service (QOS) Support for 4 QOS queues (1 Expedited + 3 others) – Customer required 
to mark their traffic with DSCP. 

Transport type Transport Layer 2 access into the 5GN Private Core Network. 

Technology Type Ethernet over Fibre and Copper

Backhaul Transit Secure, fully redundant (diverse path) nationwide fibre backhaul 
connecting our nationwide Point of Presence (POP) sites

Coverage Area Nationwide. POP sites in Sydney, Melbourne, Brisbane, Adelaide and 
Perth. 

Monitoring 24 x7 x 365 Days

Target Assurance Service Level 1 hour response, 12 hour MTTR**

*Subject to availability 
*Metro areas only
**Target restoration for metro areas only. May vary based on geographic location.

5GN Premium Ethernet is the flexible way to connect to your data and 
applications at ultra-high speeds and with minimal latency. Powered 
by the secure 5GN Managed Network, we connect your business to the 
cloud, data centre and beyond. 

Integrated network options Unlimited Internet Connectivity via our Secure Internet Gateways, 
Managed Router Service (or BYO) & dedicated connectivity to your choice 
of cloud data centre.
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