
5GN MANAGED VOICE



What is Managed Voice?
Enable your people to connect, communicate  
and collaborate across your organisation with  
5GN Managed Voice.
•	Have a single number across multiple devices
•	Have access to the corporate phone environment 

whilst not in the office
•	See users’ presence and integrate with other 

systems such as Outlook and CRM
•	Send Instant Messages to people inside and outside 

of the organisation
•	Use video on demand, both one on one and group 

sessions
•	Share documents and workspaces in real time 

without the need for additional emails and the  
time delay.

Solutions to meet your profile

Office User
Entry telephony replacement 

for office workers

Executive User
Advanced telephony including mobility 

reach for users on the move

Collaboration User
Unlock the power of collaboration 

across multiple devices
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Feature Office User Executive User Collaboration 
User

Telephony Features including CLI 
presentation / Restriction, Call 
Waiting, Call Trace, Call Forwarding, 
inbound and outbound call plans

Yes Yes Yes

Voicemail Yes Yes Yes

Hunt Groups Yes Yes Yes

Music on Hold Yes Yes Yes

Three Way Call Yes Yes Yes

Directory Number Hunting Yes Yes Yes

Selective Call Handling - Yes Yes

N-Way Call - Yes Yes

Shared Call Apearance on  
multiple devices - Yes Yes

Single Number reach on mobile - Yes Yes

Busy Lamp Field - Yes Yes

PC / MAC Softphone - Yes Yes

Call Park / Pickup - Yes Yes

Push to Talk - Yes Yes

Do not Disturb - Yes Yes

Instant Messaging - - Yes

Presence - - Yes

MyRoom Collaboration - - Yes

Video Conferencing - - Yes

File Sharing - - Yes

UC-One and Communicator - - Yes

User Licence Features
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